
  
 

 

Key Points from the “Shared Responsibility, Global 
Solidarity: Responding to the socio-economic 

impacts of COVID-19” Report 

 31 March 2020 

The report lists the various ways in which the private sector can contribute, the UNGC can be the enabler 
for the contributions reproduced below:  

• There is a need to shore up the movement of response-critical personnel and goods. New 
restrictions on national and international movement for response-critical people and goods are 
unacceptable. Manufacturing and distribution of essential medical equipment such as 
disinfectants and sanitization products, masks, and ventilators needs to be coordinated and 
promoted internationally, beyond cooperation on vaccines and therapeutics. 

• There needs to be immediate scaled-up development, availability, production and distribution of:    
o Laboratory testing kits, reagents and supporting materials and infrastructure to ensure all 

who need testing get it to drive down transmission and enable a tailored national 
response.    

o Essential medical supplies and ensure that supply chains are protected, prioritized and 
continue to function efficiently and that that these products are distributed on the basis of 
need.    

o New diagnostics, drugs and vaccines to all in need and ensure equitable access.    
o Generate and share global data, situation assessment, information, knowledge and 

lessons learned. 
• The report also reemphasizes the importance to Sustain humanitarian financing to ensure 

humanitarian assistance continues to reach the 100 million people most in need. 
• The report called out the specific measures needed at different levels, International 

organizations, international financial institutions and leadership groups such as the G20 all have 
levers that must be activated to full effect and in a coordinated manner. A coordinated regional 
approach will enable collective examination of impacts, coordination of fiscal, monetary, and 
social measures and sharing best practices and the lessons learned. National actions are perhaps 
the most crucial, but they are dependent on context, including geographic context, type of 
government and level of development. 

• The report called to Advocate and support implementation of a human-centered, innovative and 
coordinated stimulus package, emphasizing that the stimulus should be channeled not only to the 
business sector and lead firms, but to the workers and SMEs worldwide that underpin the global 
economy. It is not enough to protect major businesses: we need to protect their suppliers, and the 
global consumer demand – the household income – that will usher the global economy back to 
life. These need to be complemented with coordinated monetary and financial policy measures. 

• The International Organisation of Employers, representing more than 50 million companies, and 
the International Trade Union Confederation, representing more than 200 million workers, 
emphasize the importance of social dialogue and social partners in the control of the virus at the 
workplace and beyond, but also to avoid massive job losses in the short and medium term. Joint 
responsibility is needed for dialogue to foster stability. 

• The report also encourages Engagement with private financial sector to support businesses 



  
 

 

o Coordination at regional level to engage with the financial sector, including insurance 
companies, in funding solutions and aiding recovery through sustainable investments 
would be helpful. Platforms such as a special COVID-19 Taskforce to engage companies 
in a regional response to the outbreak should be put in place. The Global Investor for 
Sustainable Development Alliance of the Secretary-General also needs to be leveraged to 
support countries to mobilize financial and technical resources for the crisis response and 
recovery. The Secretary-General’s High-level Panel on Digital Cooperation and the Task 
Force on Digital Financing for Sustainable Development can also be engaged to find 
creative solutions for businesses. 

• Reemphasizing on the support needed for the Small and Medium Enterprises, the report suggests 
Direct support to enterprises, particularly to SMEs, is urgent. Governments can provide assistance 
to firms to maintain the flow of essential inputs, final products and services. Furthermore, special 
emergency public procurement procedures can be introduced, with dedicated attention to 
business opportunities for women and youth, and temporary assistance and transfers can be 
made to sub-national and municipal governments to support SMEs. In addition, consideration 
should be given to temporary reductions of payroll and social security charges, value-added taxes, 
and tax rebates. Finally, grants and subsidies, can facilitate the payment of rents and utilities, 
payment of wages and other essential services. Measures will need to be taken to support the 
informal sector, constituting 80 per cent of enterprises worldwide, who are generally out of reach 
of public policies. 

 

The report also explicitly highlights how businesses and corporations can contribute: 

Businesses and Corporations: Step up to the challenge 

Many corporations have been helping to shore up the health system response. Pharmaceutical 
companies are working with governments to increase testing capability, while manufacturers are 
offering to shift or add new production lines to manufacture masks and ventilators. Tech 
companies are providing crucial digital tools to overcome social isolation, promote social cohesion 
and raise awareness on health and safety guidelines to address the pandemic. 

Private sector innovation can contribute significantly to the immediate and short-term pandemic 
response and to long-term resilience. In particular, big data and artificial intelligence must be 
harnessed to create digital public goods in the form of actionable real- time and predictive 
insights. This could identify new outbreaks, determine where healthcare and other public services 
are overloaded, track and counter the spread of xenophobia and disinformation, measure cross-
sectoral impacts of the crisis on vulnerable populations in addition to targeting risk 
communications, financial assistance, and policy interventions. Cross-industry private sector 
partnerships will be needed to close these information gaps, and many countries will need 
investment and technical support in analytics capacity. 

Ethics and privacy must be considered, and data governance frameworks will be needed to 
support rapid innovation, ensure transparency about what data is being shared and how it is being 



  
 

 

used for the public good, and prevent any actor from taking advantage of the crisis to violate 
human rights or implement systems for mass surveillance. 

These efforts need to be scaled across all sectors and in all countries as corporations can provide 
their supply chains, warehouses, resources and people power to answer to the crisis. 

The United Nations calls on all businesses and corporations to take three primary actions: 

a. Adhere to health, safety guidelines and provide economic cushions to workers, including 
through ensuring worker safety and social distancing and secure wages for those working 
from home. 

b. Provide financial and technical support to governments by contributing to the COVID-19 
Solidarity Response Fund. 

c. Repurpose their facilities and business plans to focus on meeting the needs of this crisis. 
Some have begun to do so; we need many more to follow in suit. 

 


